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Department of Veterans Affairs 
New Regulations – March 2012 

              
 

• Veterans Offices are responsible for updating a student’s grade in the VAOnce system for 
all previous Incomplete grades, regardless of how much time has passed. 
 

• Veterans Offices are responsible for updating a student’s record for historical payments if 
academic renewal is applied to a previous “F or NP” grade, regardless of how much time 
has passed. 
 

• All Veteran’s who earn a degree or certificate must be individually reported and 
terminated in the VAOnce system. 
 

o Student may then pick a new major and the Veterans Office staff are required to 
re-create the student in VAOnce. 


